HoroBop Ha oka3aHue Ycnyr cBa3un
Ne

T. « » 20 12 T.

00O "OaHcTen"

UMEHYEMOE B ,u,aaneﬂmeM <<AI‘eHT>>, ,EI,eVLCTBYIO]JJ,ee OT UMEHW U 3a CHET OIl€EpaToOpa CBA3WU - O6]JJ,E‘CTBa C orpaqueHHoﬂ
OTBETCTBEHHOCTbLIO «CKapTen» (nanee <<HleH]J,Vll'[aJl>> NI « OnepaTop») Ha OCHOBaHWW 3aKJIIOYEHHOTO MEXAYy HUMWU areHTCKOTro
LOTOBOPaA, B JINLE reHepanbHoro aupektopa [JaHunosa [aHuuna AHgpeesuya

LleMCTBYIOWIETO HA OCHOBAHWU ycTasa
C OIHOW CTOPOHbL, U

UMEHYEMOE B ﬂ,aaneﬂmeM Knuenr, B nuue

,D,e]v/lCTByIO]JJ,eI‘O Ha OCHOBaHUN
C ,[l,pyI‘OVl CTOpPOHDL, Ka)K,'D,blﬂ B OTOETIbHOCTUN VlMEHyeMblﬁ <<CTOpOHa>> W COBMECTHO UMEHYEMDblE «CTOpOHbl», IIpUHUMaA BO
BHUMaHWE N YUNUTbIBas, 4TO:

e Hacroawmuni [JoroBop 3aknoyaercs ATeHTOM OT UMeHU U 3a cueT [IpuHuunnana.

e TIpuHuwmIan, ABnascb OepaTopom, okasblBaeT yCyru cBasu KnveHTam Ha OCHOBaHUM NIULLEH3UI Ha OCylecTBleHne
LLeATeNbHOCTU B 0671aCT OKa3aHUA yCnyT cBa3n N2 67878 oT «07» maa 2008 rofa, Ne 67877 ot «07» mas 2008 ropa, Ne 67884
OT «O7» Mast 2008 rona, N2 67882 oT «07» Mast 2008 rofa, N2 67899 oT «07» Mas 2008 rofa, N2 67898 ot «07» Mas 2008 roza,
Ne 67874 oT «07» Mas 2008 roza, N2 67875 oT «07» Mas 2008 roza.

e B COOTBETCTBUM C aT€HTCKUM JOTOBOPOM Ne 10-1144 oT« 01 » mast 20 10 ropna,
3aKJ1I04eHHbIM MeXAy AreHToM U [IpUHUMITAIOM, ITpaBa 1 0643aHHOCTU IT0 HACToAleMY JIOTOBOPY BO3HUKAIOT
HeTtocpefiCTBeHHO y [IpyHunIana,

3aKJ1I0uVMN HacToAmmi lorosop (nanee — «[JoroBop») 0 HUXeCIenyIoleM:

TepmuHbl 1 onpepeneHus

ABTOMaTU3UpoBaHHAaA cuctema KnmeHTcKoro camoobeny>kuBaHus — vHGOpMalMOHHAA CUCTEMA, TT03BONAomas Knnenty
YITPaBIIATb CBOVM JIN1leBbIM CHUETOM U TIEpEUHEM ITPELOCTABIIAEMbIX YCIIYT CBA3W W [JOTIONIHUTENbHbBIX YC1yT. KNeHT monyyaeT
ZLOCTYTI K ABTOMATW3VPOBAHHON cucTeMe KMeHTCKOTo caMoobcilyXvuBatus uepes pasnen OduiinansHoro canta «JInuHblit
KabuxeT».

AyTeHTUUKALMOHHDIE AAHHDIE — VUeTHble 3aIUCK, UCTTONb3yeMble KTMeHToM [i71s IOy YeHUs fOoCTyIa K YCryTam CBA3n
OrepaTopa v CoCTosILVE U3 HOMepa CueTa (COCTOUT U3 10 UUdp) U ITaponis (COCTOUT U3 6-24 CUMBOJLOB).

HormonHuTenbHble YCnyru — [OIOJIHUTETIbHbIE YCIIYTU, OKa3blBaE€Mble Or[epaTopOM KHV[EHTy, TEXHOJIOTUYECKU HEPA3PbIBHO
CBA3aHHbIE C YCHYI‘aM]/l CBA3U N HalTpaBJI€HHblIE Ha ITOBbILIEHNE UX HOTpe@ATeanKOﬁ LEeHHOCTWU.

3oHa (KapTa) moKpbITUA — TeppUTOPUS, 06CTyXVBaemas CeTblo cBA3w Orepartopa, B Ipefieriax KOTOPOU Cy1eCTBYeT
roaTBepxXneHHas OMepaTopoM TeXHUYECKast BO3MOXHOCTb ITPefloCTaBleHWs YCIyT cBA3W. [I1s IonyueHns Yeyr cBsisu Ha
OITpe[ieTleHHbIX TEPPUTOPUAX 30Hbl ITOKPLITUA HEOOXOAUMO UMETb KIIMeHTCKOe yCTPOICTBO CTaHAPTa, YKa3aHHOTO Ha
Odn1manbHOM caltTe A COOTBETCTBYIOUIEN TEPPUTOPUN 30HbL TTOKPHITUS.

KnueHTcxoe ycTpoilcTBO — TepMUHabHOe obopynosatne craHpapra [EEE 802.16e nunbo crarnapra LTE (3GPP Release 8),
cepTnduULIMpPOBaHHOE A7 UCTIONb30BaHUA Ha TeppuTopun Poccunckon @epepanim opraHamMmu rocyfapcTBeHHOM
cepruduKraumnm, MoCpefacTsomM Koroporo Knvent nonyuaet gocryr k CeTu casu OrepaTopa. CIiMcox TeEppUTOPUNA, CTaHOapTOB
KnueHTCK1X yCTPONUCTB, HEOOXOAUMDIX ATl TT0J1b30BaHUA Yenyramu cBszun OrepaTopa, a Takke AaTbl, HaunHas ¢ KOTOPbIX I1A
ronyueHua Yenyr csasu Oneparopa ciefyeT UCIoNb30BaTh KnneHTcKoe ycTpoMCTBO TOTO WU MHOTO CTaHAapTa, HOCTYIIHbL Ha
OdunumansHom canre Oneparopa. CIncoK UCITONb3yeMblx KnveHTom KNneHTCKUX yCTpovuicTB [OCTYIIEH B pasfesie
OdumanbHoOro canta «JIMUHbIA KabuHeT».

KoHTaxTHbI1 1eHTp — cyxba Orepartopa, ITpefocTaBiollas BO3MOXHOCTb KOMMYHWKALUN ¢ KIIMEHTaMU TT0 Pas3iuiHbIM
xaHanam (tenedon, e-mail, Be6 1 gp.), paccMoTpers obpaiieHnt KnneHToB, BbITONIHEHUA LEMCTBUIA ITO YITpaBleHnto Yenyramm
CBA3W, CTaTycaMu, banaHcamMu, UBMeHEHUA PEKBU3UTOB ITOCPELICTBOM aBTOMATU3UPOBAHHOW CUCTEMbL PACYETOB U IPYTUX
aBTOMATW3UPOBAHHbIX CUCTEM, OKa3aHUA UHGOPMALMOHHO-KOHCYTIbTallMOHHBIX YCNyT KnneHTam, poBefeHWs OIPOCOB U
OCYyL1eCTBIIEHUA [PYTOV [eATENILHOCTU, CBA3AHHOW € 06C1y>XXuBaHuem KveHTOoB.

KOHTponbHbIiA BOIpoC — BOITPOC, BblOpaHHbIN KIMEeHTOM W3 CIT1cKa BOITPOCOB B MOMEHT PETUCTPALiU B ABTOMATU3UPOBAHHON
cucreme KIIMEeHTCKOTo caMoobCy> KUBaHUA, CIIy>Xalluii Iij1st BOCCTaHOBIeHWA [Tapons.
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JInuesou cueT KnueHTa — aHaIUTUYECKUI CYET B aBTOMATU3VPOBAHHON cUcTeMe pacieToB OIepaTopa, II03BONAILUNA
Oreparopy y4nTbhlBaTb UHGOPMALUIO O HAUUCIIEHUAX U [T1aTeXax 3a YCIyTu cBasu v [JOTIONHUTENbHblE YCI1YTU, a TaKXKe O
6anatice cueTa. JInlleBON CUET COMEPXUT UHOpMALINIO, HeoOXOAUMYyo I uaeHTUUKaumum KnmenTa B Ljenax mpenocraBnenns
LOCTyTIa K Yenyram CBsisn (BxMIOUAA: MAC-agpec, ICCID, Jlorut, ITapons, Homep kapTbl/cueta, OTBeT Ha KOHTPOMbHbIN Bor[poc), n
VIHYIO KOHTaKTHY0 nHPopmauvio Knventa. Jinueson cuet KnveHTa HOCUT TEXHOJIOTMUECKUIA XapaKTep, He MeeT CTaTyca
pacyeTHOTO WU HaHKOBCKOTO CYeTa.

Jlorux — yueTHas 3ammvch JInlleBoro cueTa KnmeHTa, CocTolan U3 CaMOCTOATENIbHO BblOpaHHbIX KnneHToM 6-32 CUMBOTIOB,
cnyxalasn ana uneHTnouxkaumu Knmenra npu gocryre k Yeiyram cBsasu vt GOpMUPOBaHUA HauUCIIeHWA TIpU IToTpebnerun
Yenyr cBA3U.

OTBeT Ha KOHTPOanblﬁ BOITpoOC — Vl)J,EHTqu)VlKaTOp Knnenra, VlCHOHb3YEMbIVl B ITpoLenype aBTOMaTUIECKOT'O BOCCTaHOBIIEHNSA
Haponﬂ N IpenocraBrleHnA O6CHy>KMBaHMﬂ B KoHTakTHOM LEeHTpe. B xauecTBe oTBETA HE MOTYT UCITONIb30BaTbCA: «a», «HET»,
«HE 3Hal0», «He ITOMHO0», HEHOPMaTWUBHaA J1I€KCUKa.

OduumanbHbIN caliT — Www.yota.ru.

TlpaBuna oxasaHus Yeyr cBA3U — IIpaBWla 0Ka3aHWs YCyT cBsi3w, pa3mMelleHtble Ha OPULIMANbHOM caiTe, B COOTBETCTBUN
¢ xoTopblMu KnneHTy mpepiocTaBisiorcs Yenyru ¢Bsasu. [IlpaBuiia okasaHus YCyT ABIAIOTCA HEOTbeMIIEMOW YaCTbiO
HacTosero [loroBopa.

PacueTHbI nmepwop — riepuomn, paBHblﬂ OAHOMY Kanl€HAapHOMY MecAaly. Hauvano PacuetHoro Tiepunona CcoBIltalaeT C IIeEPBbIM
KaJleHOapHbIM OIHEM Mecslla, 3a KOTOpbl]Z OCYLIECTBIIAETCA PACHET, 8 OKOHYaHWE — C ITOCTIENHWUM KaJleHOapHbIM IHEM
yXa3aHHOTO MecAana.

CeTb cBA3YU OmepaTopa — COBOKYITHOCTb TEXHOJIOIMYeCKoro 06opynosanusa OnepaTopa, obecreunsarolan IpefocTaBleHue
Yenyr ¢BAsu v OTIONHUTENbHbIX YCNyT KnueHram.

Tapud — COBOKYITHOCTb LIEHOBBIX YCI10BUM, Ha KOTOPbLX OrtepaTop IpeanaraeTr KIveHTy MoNb30BaThCs ONHOW 1160
HECKOTIbKUMW YCIiyTamMu CBA3W.

Ycnyru cBasu — TeneMaTtuieckue YoIyTu CBA3u v YCIIyTU CBA3W IO TTepefiade [aHHbIX, B TOM YNCTle YO1yTU AOCTYIIa K CETU
VHTepHeT, ipefiocTaBnieMble OIepaTopoMm, a TaKXe AOCTYIT K UHPOPMALIMOHHBIM pecypcam U TelleMaTUieckuM Criyxbam
OrnepaTopa, okasbiBaemble OriepaTopom KnneHTy. [TonHbl epevetb TpefocTaBiseMblix OmepaTopom

yCnyT ory6nunkoBaH Ha OdulinanbHOM cailre.

1. Mpepmet Jorosopa

1.1. OnepaTop OKa3blBaeT KTlVleHTy YCJ'lyI‘Vl CBSA3U B 30He TIOKPbITUA, a TaKXe LoTonHuTenbHble YyCiyru, 3akasaHHble Knuentom, a
Knnent O6ﬂ3y6TCﬂ OIT/1a4nBaTb OKa3aHHblE YCHyl"Vl CBA3W ITO COOTBETCTBYIOUINM TapmcbaM, a TakKXe OIlylainBaTb
LloTtonHnTenbHble yaiymn.

1.2. [I71 TONyueH s focTyTa K Yeiyram cBsisu U JIOMONTHUTENIbHBIM yeriyram KIneHT caMOCTOATENbHO ITPOVI3BOLUT
perucTpaLuio 1 akTnBalnio KImeHTCKOro YCTPOMCTBA COTTIACHO ITpaBUlaM ITOLKIIIOUEH WA YCTPOUCTB, OITy ONIMKOBAHHbBIM Ha
OduumanbHOM canTe.

1.3. YCIIyTU CBA3W ITPENOCTaBIIAIOTCA HA TEPPUTOPVN AEeNCTBUA TNLieH3uit Onepatopa, BbAaHHblx OefepanbHo cry>Xoom o
Hazsopy B chepe ceaA3un Poccuiickon Gepepauut. TeppuTopus BeNCTBUA MNLEH3UIA U PEKBU3UTBL INLIEH3UI OITy 67IMKOBaHbL Ha
OdwnumansHOM canre.

2. O6s3aTenbcTBa CTOpOH
2.1. OmiepaTtop 06s3yeTcs:

2.1.1. [TpefiocTaBUTb KNIMEHTY [OCTYII K CeTU Tlepefiaun faHHblx Oriepatopa B TeueHwe 2 (IByX) pabouunx fIHeN C MOMeHTa
rocTyTlerus [loroBopa (Bxiouas [IpuioxeHns 1 COTIPOBOOUTENbHblE [IOKYMEHTbL) K OTiepaTopy.

IIpumeuanus:

B cjiy4ae, ecnmn ,HOI‘OBOp TIOCTYTIa€eT K OnepaTopy B BleO,'EI,HO]Z nim HpaB,D,HM‘-lel];l LEHD, ITpeAOoCTaBIIEHNE NOCTYITa K YCH_YI'aM
CBA3W OCYLLECTBIIAETCA Or[epaTopOM B TedyeHue 2 (,EI,BYX) pa6oqu ,D,Heﬁ, crenymoummnx 3a BbIXOOHbIM. Hp]/l HEeImpenoCTaBJIeEHUN
Knuentom LOKYMEHTOB, ITPEeAYCMOTPEHHDbIX IT. 2.2.4 (MHM 2.2.5) HacCToAllero ,[[OI‘OBOpa, Or[epaTop CBA3U BITPaBE HE
IIpenoCTaBATb YCHYI‘V[ CBA3U Ha BECb ITEPUNOL, Takon ITPOCPOYKUN 0O MOMEHTaA ITPENOCTaBIIEHUA

OOKYMEHTOB B ITOJIHOM obbeme.

2.1.2. OKa3blBaTb 3aKa3aHHble KnneHTom VCHyI'Vl CBA3W Ha YCIIOBUAX U B COOTBETCTBUN C TEXHUYECKNMN XaPaKTEPUCTUKAMU,
ITpenyCMOTPEHHbIMU HpaanaMM OKa3aHusa YCHYI‘ CBA3UN.

2.1.3. BLIMTONHATL UHblE 00513aHHOCTW TI0 HacToAalemy ,[[OI‘OBOpy B COOTBETCTBUW C ITOJIOXEHUAMMW IT. 46 Hpanm OKasaHusA YCJ'lyI‘
CBA3U, a TAKXe B COOTBETCTBUN C ,[I,EVICTBy}O].U,MM 3aKOHOOaTeJlbCTBOM Po.

2.2. KnvieHT obssyercs:
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2.2.1. O3HAaKOMWUTbLCA C yaioBUsMmun HpaBVU'l OKa3aHuA yCT.lyT CBA3Y, 30HON TIOKPbITUA, ITEPEHHEM BO3MOXHDbIX YCIIYT U
Tapmd)amm Ha yCJ'lyI‘Vl CBA3WM [0 Ha4daJlla IT0J1b30BaHUA YCJ'lyTaMVl CBA3WU.

2.2.2. CBOeBpeMeHHO OCYLeCTBIIATb OIU1ATy OkasblBaeMblx OTiepaTopom YCiyT cBA3U B cooTBeTCTBUU ¢ Tapndamu OmepaTopa
1 B ITOPAAKe, ITPeLlyCMOTPEHHOM Pas[erloM 4 HacTosA1lero [JoroBopa.

2.2.3. BLIITONHATL UHblE 006513aHHOCTW TI0 HacToaemy HOI‘OBOpy B COOTBETCTBUW C ITOTIOXEHUAMMW IIIT. 48, 4.10 Hpanm OoKa3zaHus
VCHYI‘ CBA3U, a TaKXe B COOTBETCTBUU C )J,EVLCTBYIOH],VIM 3aKOHOZaTENbCTBOM PO.

2.2.4. Hpe,ﬂ,OCTaBHFlTb KOTIMN YUpeOuTEeJlIbHbIX JOKYMEHTOB B COOTBETCTBUN C ITPEAOCTABIIEHHbIM Or[epaTopOM TiepedyHeM. Hp]/l
3aKJIIOYEHUN HACTOALETO ,[[orosopa 4epes ropnanieckoe 1muo (r[apTHepa OnepaTopa) KnveHT cuntaerca Hagnexaue
WCITONTHUBIINM 065132 TETbCTBO IO ITpefoCTaBJIEHUNIO JOKYMEHTOB C MOMEHTaA ITEpenadin UX TaKOMY ITapTHEDY.

2.2.5. [Tocne mopnvcatns HacTosero [Jorosopa, TOMUMO ITOATTMCAHHOTO CO CBOEW CTOPOHbI 9K3EMITLAPA HACTOSALLETO
Torosopa, penocTaBuTb OmepaTopy (IIpy 3aK/toueHUW HacTosero [JoroBopa He yepes naptHepa Oneparopa):

. OpMI‘MHaH WIIN 3aBEPEHHYIO IT€YATbIO OpTraHn3allUN KOITNIO AOBEPEHHOCTU (ECTHA ,[[OI‘OBOp Ha OKa3aHwune yCleI‘ CBA3U IoAIncaH
IIpefACcTaBUTETIEM IOPUANYECKOTO JIN1la Ha OCHOBaHUN D,OBepeHHOCTVl);

« CBUOETEeNbCTBO O BHECEHUW 3ATTUCU O CO3[aHUN OpUan4eckoro nnua B E,El,]/lelﬁ I‘OCY,EI,apCTBeHHbHV/l peectp
OPNONYECKUX TINL, — KOTTNIO, 3aBEPEHHYIO ITOAITUCDHIO PYKOBOAUTETIA W ITEYATbHIO OPTaHU3alluN;

» CBUETEeNbCTBO O ITOCTAaHOBKE Ha y4€eT B HaJl0TOBbLIN OpTaH PO IOPpUNONYECKOTO Nnla — KOITNIO, 3aBEPEHHYIO ITOAITNCHIO
pyxoBOOUTENA M ITEYATHIO OPTaHU3alUN;

« [TpoToxoI 0b111eT0 cObpaHUA yUaCTHUKOB (aKLMOHEPOB) 06 U36paHuv, TMbo pelleHne yupeanTers, mnbo mpukas o
Ha3HauYeHUW PYKOBOLALLETO JIM1}a HA COOTBETCTBYIOLYIO [OTXHOCTD — BLIITUCKY 1160 KOITUIO, 3aBEPEHHYIO IIOATUCHIO
PYKOBOLUTENIA W [T€YaTh OpraHu3almny;

- B C7ly4ae 3aKJio4eHuns HOI‘OBOpa Ha OKa3aHwue YCleI‘ cBA3n Knuentom, Asnarommmes TOoCy[apCTBEHHDbIM, MYHULUITaJIbHbIM
IpenrnpuaTneMm (]/U'lVl WHbIM ITPEATIPUATUEM, D,evlCTBle]_'IJ,MM Ha OCHOBaHUW ITpaBa X035 CTBEHHOTO BELEHUNA UTIN OITEPATUBHOTO
yl'[paBJleHVlﬂ), Kpome [JOKYMEHTOB, YKa3aHHbIX B HACTOALEM ITYHKTE, K TAKOMY HOI‘OBOpy OOTIXHa ObITb r[pmo6u_1eHa Kormusa
VYcraBa (HOHO)KeHVlH) TaKOTO ITPEAITPUATUA C YKa3aHNEM Ha ITpaBO Knwuenra 3akntoyarsb Takoro ponia HOI‘OBOP OT CBOETO UMEHMN.

3. lpaBa CropoH
3.1. Orepatop BIIpase:

3.1.1. [IpMOCTaHOBUTb OKa3aHwe YCIyT CBA3W WU ITpeXpaTUTb oKasaHue YCyT cBA3W, paCTOPTHYB HacToAMiA [Jorosop, B
cnyvasx HapyueHusa Knuerntom [IpaBun oxasaHus YCnyT cBA3U, B TOM UUCile HapylleHUsa 00513aTenbCTB 10 CBOEBpeMEeHHON
ornare YCnyT cBA3U, HacTosllero JJoroBopa U feNCTBYIolero 3akoHoaatenbersa PO. Yenosua u mopsaaok puocTaHoBKU 1nbo
ITpexpallleHuns okaszaHus YClyT cBA3W IpeAycMOTpeHbl ITpaBunamu okaszaHus YeyT CBA3W, Oy 67IMKOBAHHbIMW Ha
OdnumanbHOM canTe.

3.1.2. OCY].U,ECTBHHTb WHbIE ITpaBa I10 HaCToALlEMY ,[[OI‘OBOpy B COOTBETCTBUMN C ITOTIOXEHUAMMW I1. 4.7 Hpanm OoKasaHusA YCJ'lyI‘
CBA3U, a TAKXe B COOTBETCTBUN C ,[I,EVICTBy}O].U,VlM 3aKOHOOaTeJlbCTBOM Po.

3.1.3. ITpv Hanuuuw y KnveHra 3a,071XKeHHOCTU TTO OIU1aTe YCyT CBA3U IO MHbIM JInlieBbiM cueTam KnvenTa y OmnepaTtopa
OrepaTop BIpaBe IIPOVU3BECTU TTOTAlleHW e 3al0JDKeHHOCTV KnneHTa Iy TeM cCiivcatns CYMMBbL 38JJ0TKEHHOCT ITO OLHOMY
JTInueBoMmy cuety c fipyroro JInneBoro cueta Knuenra (B TOM Uncrie U B CJly4ae perucTpalinn JInlleBblX C4eTOB K UHbIM
IoroBopam Ha okazaHue Yenyr ca3un Knuenty OrepaTopom).

3.2. KnueHr Bripase:

3.2.1. VI3MeHATb Habop mpenocTasnaemblx Knventy OmepaTopom YCyT CBA3W, OCYLLECTBIATb OTKA3 OT [TO0J1b30BAaHUA BCEMW
Yenyramu CBASW WV 4acTblO YCIIYT CBA3U ITyTEM OTKJIIOUEHUA BCEX WU HacTu KNIMeHTCKUX YCTPOWCTB, IPUOCTaHaBANBATD, &
TakXe BO30OHOBMATD TOJ1b30BaHWE YCIyTaMU CBA3U C TIOMOLbIO pasMellleHUA 3aBOK B ABTOMATU3UPOBAHHOW CUCTEME
KnuenTtckoro camoobcnyxvisanus, obpaiieHnsa B KOHTaKTHBI LEHTP WA ITyTeM HaIlpaBlleHWA COOTBETCTBYIOIETO
MIVCbMEHHOTO 3asBeHus B opnc Omeparopa. Ycnosua U MOPAAOK NeNcTBUI KnneHTa B ykasaHHbIX C1lyuasnx OIpenenaoTca
1. 4.9 [TpaBun okasaHus YCNyT CBA3U.

3.2.2. Hpmmeanme: ITPpU ITPUOCTaHOBJIEHUN ITOJ1Ib30BaHUA chyraMM CBA3U KNIMEHT ortyiaunBaeT CTOMMOCTb yCJ'lyI‘ CBA3N
ITPOITOPLUMOHATIbHO KOJIMYECTBY KaJlIeHAaPpHbIX IHEeW C MOMEHTA IMOAKIIIOYeHUA K chyraM CBA3M [0 KOHL.a COOTBETCTBYIOLETO
PacuyerHoro rmepunopa. Hle BO300HOBIIEHUW TT0T1b30BAHUA yCleI'aMVl CBA3U KNMeHT or1aunBaeT CTOMMOCTb yClel" CBA3N
ITPOITOPUMOHATIbHO KOJIMYECTBY KaJlIeHAaPpHbIX IHEWN C MOMEeHTa B0300HOBIIEHUSA TTOT1b30BAHMUSA Vcnyrajvm CBA3U 00 KOHLa
COOTBETCTBYIOULIETO PacueTtHoro Imepmnona.

3.2.3.[lepenaBaTb ITpaBa U 0683aHHOCTV CTOPOHDI IT0 [IOTOBOPY TPeTbeMy (-UM) V1LY (-am) TOTIbKO C ITpefBapUTETIbHOTO
ITMCbMEHHOTO0 cornacvs Orneparopa.

3.2.4. OCy11eCTBIIATb UHble TTPaBa B COOTBETCTBUM C ITONOXeHUAMU [IpaBuil okazatus YeyT cBA3U, a TakXe B COOTBETCTBUN C
LLeVCTBYIOIMM 3aKOHOAATeNbCTBOM PO.
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4. Mopsapok, cpoku n popmbl pacyeToB

4.1. Tapndbl Ha YCIyTv CBA3U yCTaHaBNIUBAIOTCA B py6rax PO v BKI0YAIOT CyMMBbL 1100b1X HATIOTOB U c60POB, KOTOPble
LleNCTBYIOT HA MOMEHT [ieCTBUS HacTosero [Jorosopa.

4.2. Tapndbl mybnuxytorcs Ha OPULManbHOM canTe v ABJIAIOTCA HEOTbeMIIEMO HaCTbio HACTosAero [JoroBopa.

4.3. CTOVUMOCTb [JOTIONIHUTETIbHbBIX YCIYT yCTaHABAMBAETCA B py6rsix PO 1 BK1tOUaET CyMMbl 106b1X HAJIOTOB U CO0POB, KOTOPblE
LeNCTBYIOT HA MOMEHT [iefcTBUA HacTosero [JoroBopa. [lepederb 1 Tapundbl ITpenocraBieHns [OMONHNUTENbHbIX YCIIyT
ybnumkyioTes Ha OPULMAanbHOM CalTe U ABJIAIOTCA HeOTbeMJIeMOM 4acTblo HACTOAILETO [oroBopa.

4.4. Or[epaTop UMEET ITPaBO B OOHOCTOPOHHEM ITOPANKE MEHATDL Taled)bl WIIN YCTaHaBIINBATb OOITOJIHUTEJIbHbIE Tap]/lq:vbl, a
TaKXe MeHATb CTOMMOCTb [JOITONTHUTEIbHbIX yCnyr. HOpﬂIJ,OK BHECEHWSA YKa3aHHbIX N3MeHeHUN YCTaHaBIINBAETCA HpaanaMM
OKa3aHus yCT.lyI‘ CBA3U.

4.5. YCIyTV cBA3W U [IOTIOTIHUTETIbHblE YCIIYTY CHUTAIOTCA OIladeHHbIMW KNMeHTOM co AHA TIOCTYTIIeHWA TUlaTexa Ha
pacueTHbIN cueT Oreparopa.

4.6. B cnyuae, ecnvt KnueHT He 3aKka3blBaeT [,OCTaBKY CUeTa, OH CAMOCTOSATETIbHO HeceT OTBETCTBEHHOCTD 38 CBOEBPEMEHHOCTb
TIOJly4eHWA Y OT1aThl cueTa. HemonyueHne KIveHTOM cueTa B yKa3aHHOM CIly4ae He ABJIAETCA OCHOBAHWEM 711 OTKas3a OT
oraThl KnveHTom Yenyr ¢sisu 1 [JOMONTHUTENbHbIX YCI1YT WU OCHOBaHUEM [AJ15 ITOJyYeHus OTCPOUKU IaTexa. OrepaTop
HarpasnseT KIveHTy cueT u cueT-GakTypy Ha YC1yTy, OKa3aHHble 0 HacTosweMy [JoroBOpY, B CllefyolleM IopsnKe: B
cnyyvae, ecnvt KnmeHToM 3aKkasaHa yciiyra IOCTaBKY CueTa, cueT-gpaxTypa Aocrasnsaercs KnueHTy smecte ¢
COOTBETCTBYIOIIMM CUETOM; B CJIy4ae, ecrivt OCTaBKa CueTa He 3aKa3aHa, S71eKTPOHHble Bepcuu cueTa v cueTa-GakTypbl
HarpasnaoTcs KNneHTy Ha azipec 371eKTpOHHOMW IouThl KnveHTa, yKkasaHHblt B [Ipunoxernn Nei.

4.7. TTopAnOK 1 YCII0BUA PACUeTOoB, He YperyanpoBaHHble HACTOALUM pa3nerniom [[oroBopa, B TOM YUCTe: TTIOPATOK CITUCaHUA C
JIn1leBOTO cueTa OIlaThl 32 OKa3aHHble YCIIyTU CBA3U U [JOIIONIHUTENbHbIE YCIIYTU, CITOC06 OTpaXXeHna UHPOPMALIUN TTO CHETaM,
TTOPALOK ITOTallleHWA 33[J0TDKEHHOCTY Y BO3BPATA U3JINIIHE YTIIaueHHbIX MO0 HEU3PACXOL0BAHHbIX [leHeXHbIX CPELiCTB,
OTIpeNeNAOTCA B COOTBETCTBUU C paszienioM 5 [IpaBwi okazaHus YCIyT CBA3W, Oy b6nnKoBaHHbIX Ha OdULManbHoOM canTe,

a TakXxe IIT. 3.1.3, 7.3 HACTosAero JIoroBopa.

4.8. KHMEHTY YyCTaHaBINBAETCA er,U,VlTHbll;l METO[, pacC4eTOoB.

4.8.1. TIpU Kpe[UTHOM METOLe PaCU€eTOB OIU1AaTa IIPOU3BOANTCA B POCCUICKUX PYOILiX 3a GakTUIeckn okazaHHble B PacueTHOM
niepvionie Yo1yTu cBA3u v [JOTIONIHWUTENbHbLE YCIIyTU.

4.8.2. Pa3zmep CTOVMOCTU YCIIYT CBSI3U 3a IIePBLIA PacueTHbI ITepuoy, Mocrle MOAKoueHUs Yenyr (1160 Bo306HOBNEHNS
oxa3zaHua YCIyT CBA3U ITOCT1e IIPUOCTAHOBKU) OITpefenAeTcs IIPOIIOPLMOHAIbHO KOTIUYEeCTBY KarleHAAPHbIX [IHEN C MOMEHTA
TTOAKIIIOUEHUA K YCIIyTam CBA3W WIN C MOMEHTA BO30OHOBIIEHUA OKa3aHWs YCIIyT CBA3W 0 KOHLA ITePBOTO PacueTHOTo epuoza.
CTovmocTb YCnyT CBA3Y 3a IToc/lefiytoline PacueTHble EPUOAbL UCUUCTIAETCSA KaK CYMMa CTOMMOCTU [JOTTONHWUTEIIbHBIX YCIVT,
roTpebneHHbIX 32 TeKYIINI PacueTHbIV IIeproT, U CyMMbL ITPOU3BeeHWI KonuiecTBa KIMeHTCKMX YCTPOVCTB KaX,0To TUTTA,
KaK TeX, IIOfKto4eHNe KOTOPbIX ITPOU30LLI0 B TeUeHVe PacueTHOTo epunora, Tak v y>Xe ITOAKIIIOUeHHbIX Ha Havyaso PacueTHOTro
IIepvoxa, Ha CTOVIMOCTD YCIIyT CBA3U B COOTBETCTBUU C BblOpaHHbIM KnveHToM TapndoM, yCTaHOBNIEHHYIO ATls
COOTBETCTBYIOWeT0 KNVEeHTCKOTo yCTponCTBa.

4.8.3. B cniyuae, ecnu KnueHToM 3aKa3aHa yoiiyra ocTaBky cdeta, Oiepatop B TeueHwe 10 (AecATn) KareHapHblX [JHeN ¢
MOMEHTa OKOH4aHuA PacueTHOTO Itepropa focrasnaeT KNMeHTy c4eT 3a YoyTu cBasu U [JoMoNnHuTeNnbHble yonyTu. Ilpn
IIOCTaBKe cueTa 3aKa3HblM ITUCbMOM OIlepaTop cunTaeTcs Hajasnexalle UCITONHWBLIUM CBOU 0053aTeNbCTBA C MOMEHTa
Iiepefaun Takoro Mcbma B IouToBoe oraenerune GI'VII «ITouta Poccun». Anpec n BblbpaHHbli KnneHToM MeTof, [OCTaBK1
cyeTa yKkasbiatoTcs B [Ipunoxerun Ne1 k HacTosmemy [Jorosopy.

4.8.4. KNIVieHT oTniauvBaeT cuet 0 21-TO (IBaAUATh IIePBOT0) YNC/la MeCALa, CTlefytollero 3a PacueTHbIM ITepuofom. KnmeHT
ITPOU3BOAUT OIUIATY YCIIYT CBA3U U [JOIIONIHWUTETIbHBIX YOILYT C yKasaHueM Homepa JoroBopa/JInleBoro cueta vt CyMMmbl
IlaTexa.

5. OTBeTcTBEeHHOCTb CTOpOH

5.1. 3a HeUCIonHeHWe WAV HeHaajlexaliee UCIIoNIHeHne 00653aTEeNbCTB IT0 HacToAlemy HOI‘OBOpy CTOpOHbl HEeCyT
OTBETCTBEHHOCTD, ITPEAYCMOTPEHHYIO HACTOALINM HOI‘OBOpOM, Hpasmnamm OKa3aHusa yCleI‘ CBASU U ﬂeﬂCTBy}ODJ,VlM
3axoHomaTenbcTBoM PO. YrinaTa HEYCTOﬁKM OCyHECTBIIAETCA ITO ITINCbMEHHOMY Tp860BaHVlIO CTOpOHbl, B OTHOLIEHUN KOTOpO];l
HEe VUCITOJIHEHO UJIN UCITOJIHEHO HeHagJieXalunm O6p330M 006513aTeNbCTBO IT0 HOI‘OBOpy. [TncbMeHHbIM Tpe6OBaHVleM Or[epaTopa
CUUTAETCA TAKXE BbICTABIIEHNE CYMMbl HEYCTOVlKVl B CYeTe 3a yCHyI‘Vl CBA3N.

5.2. B cr1yuae [oxa3aHHOTO HEBLIITOTIHEHUA UIIW HeHafJleXallleTo BbIITONIHEeHWA 00s3aTenbeTB OMepaTop, eCin UHOe He
ITpeLlyCMOTPEHO [AeNCTBYIOMM 3aKOHOLATENbCTBOM P, Bo3MellaeT KNMeHTY HEYCTOMKY W pearnbHblN yiiepb, 06mmnin pasmep
KOTOPBIX HE MOXET ITPeBblIATh AeHEXHOW CyMMbl, aKTUUeCK ITonyyeHHon Onepatopom oT KivieHTa 3a HeoKa3aHHble Uit
HeHazslexallle okasaHHble YCIyTU cBA3W. YITyllleHHas BbIrofa BO3MELleHUIO He MToAmneXxuT. Orepatop He HeceT
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OTBETCTBEHHOCTW 38 HECBOEBPEMEHHOE ITPENOCTaBIIEHNE KHME‘HTY OOCTyITa K chyraM CBA3W, ECNIN TTPENOCTaBIIEHUE YCJ'lyT
CBA3W O0Ka3aJ10Cb HEBO3MOXHDIM BCTIEACTBUE HEKOPPEKTHOTO YKa3aHNA KnuneHTOM CBOUX KOHTAKTHbBIX [aHHbIX (B TOM 4uncile
anpeca BHEKTpOHHOVI l'[OLITbl), UTO ITOBJIEKTIO HETIOJIy4e€HUNE Knuentom JlornHa n Haponﬂ A7 AOCTyTIia K chyraM CBA3WU.

5.3. CTOpOHbl OCBO60>K,EI,aIOTCﬂ OT OTBETCTBEHHOCTU, €CTIN [,0KaXYT, HTO HEUCITOTIHEHWNE VI HEHa1eXalllee UCITOTIHEHWE

005132 TEeNbCTB IT0 ,HOI‘OBOpy ITpOn3011J10 BCIIENCTBUE ,D,eﬂCTB]/lﬂ 00OCTOATENbLCTB HeHPE‘OD,OH]/lMO]Z CUJ1bl, OPYTUX 06CTOHTeanTB,
KOTOpblE ITPOU3OLLJIN HE3ABUCNMO OT BOJIUN CTOpOH WJIN T10 BUHE ,D,pyI‘O];l CTOpOHbl. B noronuexnwne x O6HJ,e1'[p1/lHﬂTb1M COOBITUAM
HEHPEO,D,OHMMO]Z CUTJ1bl CTOpOHbl 0OTOBOPUIINCL OTHOCUTDL TaKXe ,D,eﬁCTBVlﬂ W aKTbl OPTaHOB BJ1aCTU N YITPABIIEHUSA,
KOMITETEHTHDbIX yqpexneHw?l n OpI‘aHMBa]J,Vlﬁ, a TaxXe n106ble UHble COOLITUA U ,D,eﬁCTBVlFl, BrleKyline nna Or[epaTopa
OorpaHuU4eHne CITOCOOHOCTY UK SKOHOMUYECKYIO HeueHECOO6paSHOCTb (OHPED,EHHEMYIO IT0 YCMOTPEHUIO Or[epaTopa)
0OKa3blBaTb YCHYI'V[ CBA3U.

5.4. OTilepaTop He HeceT OTBETCTBEHHOCTY 3a COflepXaHue nHPopmalny, IiepefiaBaeMoit (monyuaemon) KnveHTom rmpn
IT071b30BaHWUU YCyramu CBA3W.

5.5. B criyuae HeBBITONHEHWS WIX TIPOCPOUKU BBIITOTIHEH WS 00532 TENbCTB IT0 oIUiaTe YC1yT CBA3U U [JOIIONIHUTETIbHBIX YCyT
Knuenr Bbirnaunsaer Onepatopy HEYCTOVKY B pasmMepe 0,1% (ecnu OriepaTopom He GyLeT yCTaHOBJIeH MEHbIIWIA pa3Mep) OT
CTOMMOCTU HeOIUlaueHHbIX YCIyT cBA3W /W [IOTTOTTHNTENbHBIX YCIIYT 33 KaXAblN [leHb ITPOCPOUKU BIUIOTb 10 [AHSA ITOTAllleHNA
3aJJOJXEHHOCTW, HO He 607iee CyMMbL, TTOf1eXXalllel orlaTe 3a YCIyTu cBsisv U/ [JoTonHUTeNbHble YenyTu. [Ipy Tom B
CJlydae CUCTEMATUYECKMX ITPOCPOUEK OIaThl YoyT cBa3n KnveHToMm (3pech — AT U 6oriee pa3 B TeueHWe KajleHapHoTro rofa
€ MOMeHTa Topktouerns Knmenra) Orepatop BIIpaBe pacTOPTHYTh HACTOAILWIA [IOTOBOP B OLLHOCTOPOHHEM ITOPSLKE.

56 Vrinata HEYCTOVIKM He OCBO60)KD,3,€T KnneHta oT nCronHeHnsa geHeXHblxX 0653aTENbCTB, BKI1IOUAS OITNaTy 3a40TIKEHHOCTU.

5.7. B cnyuae vcrionb3osatns KnmeHTom B KauecTBe KJIIMEHTCKOTO YCTPOWCTBA YCTPOWCTBA, HE COOTBETCTBYIOLETO
yCTaHOBNEeHHbIM OIepaTopom TpeboBaHWUAM, CTIN Takve AeicTBUA KnveHTa IpuBeny K puunHeHwuto yiepba Oneparopy,
KnueHrrt 06s3aH Bo3MecTUTb OTiepaTopy ITpUUvMHEHHblE TAKUMU AeACTBUAMM YOBITKY, BKJLtOUas TIOTEPIO AOXOL0B.

6. NMopsapok npeabaBNEeHU U pacCCMOTPEHUA NpeTeH3Ui

6.1. B c71yuae HEWUCITONIHEHUA UV HEHAAJIeXallero UCTIONHeHWs obsa3aTenbers OnepaTopa Ito oroBopy KnveHT fo obpaieHuns
B CyZ, 06513aH MpefbsiBUTb OTtlepaTopy rpeTeH3uto. CpoK MpefbABIIeHWSA IIPeTEH3UN COCTaBIAET 6 (111eCTb) MeCsilleB cO AHSA
oxazaHusa Yonyru cBazn. Cpok pacCMOTPEHUA ITPeTeH3UN He [OJIKeH ITPeBbllaTh 60 (ecTbIecAT) KaseHAapHblX [IHel co AHA ee
perucTpauun.

6.2. HPETEHSMH OOJIXHa ObITb IIpebABJIEHA B TTUCbMEHHON q;opme 3a oA Immnebio KnnexTa v ¢ yKasaHnem agpeca ajs OTBETa, C
ITPUTIOXEHNEM KOTTUN HOI‘OBOpa, UHDbIX AOKYMEHTOB, HEO6XO,EI,MMb1X L7183 PaCCMOTPEHUA ITPETEH3UN ITO CYLECTBY, B KOTOPbIX
OOJIXXKHb1 ObITb yXa3aHbl CBEAEHWA O HEWCITOJIHEHUW UIIN HEHaAj1eXalleM UCITOTIHEHUN 06A3aTEeNbCTB Or[epaTopa Iio
HacTrosamemy HOI‘OBOpy, a B C7ly4dae ITpebABIIEHNA ITIPETEH3UN O BOSMEIEHNN ymep6a -0 d)aKTe W pasmepe IMpUiInHeHHOT O
ymep6a. Ecnun TIPpETEH3UA ITPENDABIIAECTCA OT UMEHU Knuenta ero TIpenCTaBUTETIEM, K TIPETEH3UU [,0T1XHa 6bITb IIpUnoXxeHa
LOBEPEHHOCTDL UJIN €€ KOTTNA.

6.3. Bce CIiopbl 1 pa3HoTIacus 1o HacTosleMy [JoroBOpY ITOAJIEXAT pa3pelleHWIo B CYLe II0 MeCTy Haxoxzenus OrnepaTopa B
COOTBETCTBUW C [IENCTBYIOIMM 3aKOHOAATENbCTBOM Poccuiickont eplepainnt.

7. Cpok peiictBus [loroBopa. UsmeHeHue u pactopxeHue [loroBopa

7.1 Hacroamun HOI‘OBOp 3aKJIIO4YE€H Ha HEOHPEHEHEHHblﬂ CPOK M BCTYITAE€T B CUJIy C MOMEHTaA €TI0 ITOAIMNCaHUA CTOpOHaMVL
CTOpOHbl ITPN3HAaIOT PaBHYO IOPUANIECKYIO CUTLY CO6CTBEHHOpy‘~1HO17[ mogrmmcn n d>a1<cwvmne mogrnmcn (BOCHpOVlBBe,'D,E‘HVle
TIUYHOM IToAIMNCUN MeXaHU4YeCKnmM CI'[OCO6OM) W ITPUILJIN K COTTIalll€HWNIO O TOM, 4TO HaCTOﬂ].U,]/HZ HOI‘OBOp W CHET Ha OITNary,
BbICTaBISAEMbI KHMEHTY n l'[O,El,l'[McaHHbl]Z CO CTOPOHDbL OnepaTopa ITyTEM ITPOCTAHOBKWU ('baKC]/lM]/Ule ITIOAITNCU U TTEYATU, UMeeT
CUIly OpUrHarna.

7.2. OTiepaTop BIIpaBe B OAHOCTOPOHHEM ITOPALKE UBMEHUTD YCI10BUA HACTOsLLEro JIoTOBOPA, B TOM YNUCTIE ITepeveHb U YCII0BUA
oxazaHusa YoiyT cBa3U U [JOONHWUTENbHBIX YenyT, Tapndbl U YC10BUA TapUPUKALIUN, CPOKU, TIOPSAOK U ITPOUUNE YCI10BUA
pacyeToB, yueTa IlaTexeln, TOps0K 3aKa3a 1 0TKa3a 0T YCIyT CBSA3U U JIOMTOTIHUTENbHBIX YCIIYT, TIPU YCI10BUN
TIpeLiBapUTETILHOTO YBefoMIleHNA KnveHTa IocpenicTBOM pasmelleHns nHpopmalivn Ha OduimanbHOM caitTe, B
ABTOMATW3UPOBAHHON cUcTeMe KIIMEHTCKOTO caMOODCIIyXMBaHWSA WU B CPeLICTBAX MAaCCOBOW MHPOPMALIMN He MeHEee,

yeM 3a 10 (OecAThb) OHeN 00 BBeAeHUA USMEHEHWIA.

7.3. KnneHT BripaBe B O[HOCTOPOHHEM ITOPSAKE PACTOPTHYTb HACTOALLWI [JoroBOP (0TKA3aThCs OT UCITONHEHUA [JoroBopa) Ipun
YCI0BWU OT1aThl KIIMEeHTOM OKa3aHHbIX eMy YCIyT CBSA3U U [IOTTOTIHUTETIbHBIX YCIIYT 3a ITePUOE, IT071b30BaHUsA Yeiyramu CBsA3n
I10 HacTosleMy [JoroBOpPY IT0 ITOCTIe[HWUIA [leHb BKIIIOUNTENbHO. [Tpy 3Tom KnveHT nepepiaeT Onepatopy 3aronHeHHble 1
TTOAITUCAHHDLE CO CBOEN CTOPOHbL 9K3eMITIAPDL COTTIallleHUs 0 pacTopXeHun Jlorosopa (1o yrepxpeHHoMy Orepatopom
06pasLy). CornaileHue o pacTopxeruu IoroBopa [IO7XHO 6b1Th Iepefiaio KnveHTom B LIEHTpPbL ITPOLax v 00CIyXv1BaHWS
OTtepaTopa IT0 COOTBETCTBYOLEMY PETVUOHY, afipeca KOTOpblX pasmelleHbl Ha Odunmansiom caite Oneparopa. Oneparop
roprmucbiBaeT CornalieHve 0 pacTopxeHun [JoroBopa He Io3fHee, YeM yepes 2 (ABa) pabounx [HA [oCsle IOCTYIUIEHUA K HEMY
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Hapjrlexale O(bOpMTlE‘HHle SK3EMIINIAPOB OT Knuenrta. [TocnegHnm oHEM oKa3aHUA YCleI‘ CBA3N KTll/leHTy ABJIAETCA NeHb
Imogrmmcanumsa Or[epaTopOM CornameHus o pacTopXeHun HOI‘OBOpa. Hp]/l PaCTOPXEHUN HaCTOALLETO HOI‘OBOpa 10 MHUIUaTuBe
Knuenra B criy4ae, ecnn Knuenrt xenaer TTPOAOJIXUTD ITON1b30BATbCA YCleI‘aM]/l CBA3W, ITPEAOCTABIIAEMbIMU ITO APYTOMY
HOI‘OBOpy (C WCITOJ1b30BaHUEM APYTOTO JInuesoro cqua), 3aKJIIOYEHHOMY paHe€ AaTbl paCTOPXEHUA HACTOALLETO L[oro*sopa,
Knuent BITpaBe I10 COTJlaCOBaHUIO C OnepaTopOM CBA3W OTKa3aTbCA OT BO3BpaTa EMY HEU3PACXOA0BaAHHDIX AEHEXHDBIX CPECTB
IT10 HacToAlemMy ):[OI‘OBOpy, OCYLIECTBUB NUX TIEPEUNCTIEHUE Ha ,D,pyI‘O]Z ,D,E]ZCTBYK)HJ,Mﬁ HM]J,EBO]Z CYeT B CHEeT OIT/laThbl YCHYI‘ CBA3N
10 I pyromy HOI‘OBOpy’, 3aKJ1IO4eHHOMY C Or[epaTopOM.

7.4. CTOpOHbl COTTIaCUJIUCDL CYNTATDb, YTO KNneHT B OLHOCTOPOHHEM ITOPANKE OTKa3aslcs OT UCITOTIHEHUA ,HOI‘OBOpa, B C7ly4dae,
€CTIV TTeEpUNOL, ITPNOCTAHOBIIEHUA TTON1b30BaHUA chyramm CBA3U HE YKa3aH B ITUCbMEHHOM 3aABJIEHUN U OTINTCA 6onee 6 (].LIECTVL)
MecAnes.

7.5. HOI’OBOp ITpeXpallaeTCA B CJ1Iydae JIMKBUOauUnN Knuenra.

7.6. OTiepaTop BITpaBe PACTOPTHYTb HACTOALM [JOTOBOP B OGHOCTOPOHHEM ITOPSAIKE B CJlyuae HeycTpaHeHUs KnneHTom
HapylleHU ycrioBuit [loroBopa 1 TpeboBaHWIA AEVCTBYIOWET0 3aKOHOAATeNbCTBA PO 110 ncTeueHWUM 6 (1ecTn) MecslieB Iocrle
ITMCbMEHHOTO yBefgoMilerns Orepatopa 0 HaMepeHUM IIPUOCTaHOBUTb OKa3aHue YenyT CBs3U.

7.7. Bce ncbmeHHblE yBe,EI,OMTleHVlH/l'[VleMa Knuenra, HalTpaBJ/I€EHHbIE Ha USMEHEHUNE HaCTOAETO ,HOI‘OBOpa, OOJIXKHb1
HaITpaBJIATbCA B O(b]/lC Or[epaTopa He Ito3gHee, 4yemM 3a 3 (Tp]/l) KaneHnapHblIX OHA IO Hpeur[onaraeMoﬂ LaTbl BCTYITTIEHUA
N3MEHEeHUN B CUTYy.

78 C MoMeHTa oTKa3a KnneHTa OT UCITONHEHUA ,[[OI‘OBOpa WU paCTOpXeHUA ,‘[[oro*sopa I10 OPpyTM OCHOBaHUAM 0b6s3aTeNnbCTBA
CTOpOH CUNTAOTCA ITpeXpallleHHbIMW, 38 UCKTIIOYEHUEM 00513aTeNbCTB KnueHnTa, cBA3aHHbBIX C OTT/1aTOM 0OKa3aHHbIX, HO He
OIlJIa4€HHbIX Ha MOMEHT PaCTOPXEHUA HOI‘OBOpa yCHyI‘ CBA3UN U JOTIONTHUTENbHBIX YCIyT.

8. Mpoune nonoxxeHuns

8.1. [lo mopmmucarus Hacrosero Jorosopa KnveHT IofaTBepXaeT, UTo eMy IIpefoCcTaBileHa IonHas UHGopmaLms o
TeXHUYECKUX XapakTepucTvkax Cetu ca3un OmepaTopa B OTHOLIEHWY ee Ka4ueCTBa, HafleXXHOCTU U OTpaHUYeHUN, COpepXatnmn
oKa3blBaeMblX YCIyT CBA3U U [TOTIONHUTENbHBIX YCIIYT, TOPAAKE IT0Nb30BaHUA YCIIyTaMU CBA3U U [IOTIONHUTEIbHBIMU YCIIyTaMU,
Y BbIpaXXaeT corniacue C ykasaHHbIM KaueCTBOM OKa3aHWA eMy YCyT CBA3U U [JOTIOTIHUTETIbHbIX YCIyT.

8.2. KnneHT ocBeJOMIIEH U COTTIACEH, YTO BHE 3aBUCUMOCTU OT BUHbL Or[epaTopa n Ha6opa yClel" CBsA3U, OKa3blBA€MbIX ITO
HaCTOoALLEMY HOI‘OBOpy, CBA3b MOXET YXYyAUaTbCA, ITPEPbIBATbCA UIIN 6bITb IT0ABEPXEHA ITOMEXaM BONM3U 3[laHWW, B IO Bas1aX,
TOHHETIAX, N3-3a penbec])a MECTHOCTH, OT He6HaTOHleHTHle ITOrogHbIX YCHOBVLVl, OT CO34aHUA PaUNOITOMEX OT pa6OTb1
Pa3snnNYHbIX TEXHUYECKNX CPENCTB, HE ITPUHaA1eXallnx OnepaTopy, nT 0.

83 KnuneHT ocBeiomrieH o 30He TIOKPbITUSA, KOTOPas OITpeAenNAeTCA Ha OCHOBE KOMITbIOTEPHOTO MOLETINPOBaAHUA U
TIOATBEPXEHa pe3yJibTaTaMW HaTyPHbIX WUCITbITAaHWUMN, UTO He TapaHTUPYET ITpeNoCTaBJleHNE yCJ'lyI‘ CBAA3U B KaXIOW
KOHKPETHOﬁ TOUYKe HaxoxpeHus Knuexra Vl/l/l]'ll/l Knuentckoro YCTpOVlCTBa. KauectBO ITpefoCTaBIlEHUA yClel" CBA3U 3aBUCUT OT
Opr)KalO].U,eﬁ 06CTaHOBKW. OnepaTop He HECET OTBETCTBEHHOCTU 3a HEAOCTATKW B Ka4€CTBE yCHyI‘ CBA3N, O6YCHOBH€HH]>1€
d)VBVlLIECKVlMVL 0CObEeHHOCTAMU PpannocBasn. B0O3MOXHOCTb ITONIb30BaAHUA yCHyI‘aMVl CBAA3U B 30HE TTOKPbITUA, ITOMUMO ITPOYETO,
3aBUCUT TaKXe OT MOLHOCTU 1 TUIta KnneHTckoro YCTpOI‘/'lCTBa.

8.4. CTOpOHDL COTTIACUIIUCH CYUTATD ITUCbMEHHY10 Gopmy [IoToBOpa U U3MEHEHWU K HEMY COOTIIONeHHON B CI1y4anx
yBepomienus Knmnerra criocobamu, ykasaHHbIMU B IT. 7.2 HacToswero [JoroBopa, a Takxe ITpu coBeplieHvn KnveHTom
LeNCTBUN, TIPEyCMOTPEHHDIX B ITIT. 4.6.7, 4.9.1 [IpaBw1 oka3aHWs YCIyT CBA3W.

85 B nensax obecrieuerus CO6H}O):I,EHV1F{ ITpaB Knuenta CTOpOHbl COTT1aCUIINCD, UTO AOJ15 OCYECTBIIEHWNA IOPUANYIECKNX
IEVCTBUN TTO HOI‘OBOPY ITpeacraBuUTENIEM KnuenTa obs3aTenbHbIM YCIOBUEM ABJTIAETCA HOTapunaJlbHOE Y OCTOBEPEHWE
OOBEPEHHOCTN, BblZlaBaeMOW ITpenCTaBUTEJIEM IOPULONYECKOTO J1Mla B ITOpAOKe ITepefoBepus Ha OCHOBaAHUN OOBEPEHHOCTU,
BblLAHHON EeMY I0OpNONIECKNM JINLJOM.

8.6. CTOpOHDL 00513y10TCA BO UCITONHEHVIE IIPUHATBIX Ha cebst TT0 HacTosAueMy JJoroBopy 0653aTenbCTB He3aMenJINTETIbHO
YBEIOMIIATb IpYT APYyTa O CMeHe HavMeHOBaHWA, MeCTOHAaX0XIeHWs, 0aHKOBCKVX U UHbIX PeKBU3UTOB. B cniyuae
HeyBenoMleHusa Apyrovt CTOpPOHbl 0 ITPoV3011e[IIVX U3MEHEHWAX BCe PUCKW HACTYTIIEHUA HETATVBHbIX TIOCTIeNiCTBU HeCeT
Ha cebe HeyBemomuiuas CTOpoHa.

8.7. Hepequb 3aKa3aHHbIX KIMeHTOM 1 0xa3blBaeMblX Or[epaTopOM yCT.lyI‘ CBA3W U JOTTIONTHUTETIbHbIX YCI1yT OIipefernsaeTca
MIUCbMEHHbIMU 3asiBllIeHUAMU KnineHTa 1 IokasaHuaMmn ABTOMaTVlBleOBaHHOVl cUcTeMbl KNIMeHTCKOTo
CaMOO6CHy>KVlBaHVlﬂ.

8.8. KnueHr HeceT PpuUCK OOITyCKa K ITOT1b30BaHWIO €TO Knnentcxum YCTPOVlCTBOM, pasrnameHns pexBnU3nUTOB HOI‘OBOpa,
JInuesoro cyera, Haponﬂ nJIorvHa 1 MHOU VlHq:vOpMal_],VlVl, €CJIN Takon OOITYCK UIIW pa3rjlalleHne OOITyuleHbl IT0 BUHE UK
HEOCTOPOXHOCTN Knwenra, n He BITpaB€ OTKa3aTbCA OT OI/1aThbl YCJ'lyI' CBA3N U [IOTIONTHUTETIbHbIX YCIIYT, 3aKa3aHHbIX Hepe3
ABTOMaTVlSleOBaHHyIO CNCTEMY Knunentcxoro CaMOO6CHy)KVlBaHVlﬂ. HOD,TBEP)K)J,EHV[EM ITpon3BeNEHHDbIX COOTBETCTBYIOLINX
LEWCTBUN C UCTTONIb30BaHUEM ABTOMaTVlSleOBaHHO];l cucTeMbl KIIMEeHTCKOTO CaMOO6CHy)KVlBaHVlﬂ 6YD,YT ABJIATbCA OaHHbIE
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COOTBETCTBYIOLIETO O60py,EI,OBaHVlH OnepaTopa.

89 BOHpOCbl, He YperynmpoBaHHble HaCTOAIUM ,HOI‘OBOPOM, PETYNVPYIOTCA HpaanaMM OKa3aHusA YCJ'lyl" CBA3U, I'paXnaHCKUM
3aKOHOOaTeJIbCTBOM P, @euepaanMM 3aKOHOM «O CBSA3N», HpaanaMM OKa3aHuA TernemMaTu4deckmnx YCHyI' CBA3N, HpaBMHaMVl

OKasaHWA yCIyT IT0 Itepenade faHHblX, UHbIMN HOPMaTUBHO-ITPaBOBbIMW aKTaMUn PO.

noanmncu CctTopoH
KIUEHT

Appec MeCTOHaxoX[eHWs (1op. appec)

MecTo rocyaapCTBEHHOW perncrpalvm

JlaTa rocy[apcTBeHHOW perucTpaumm
« »

OIPH

VMHH KTIIT
PacyeTHbIN cueT

HaumenoBanwue batka

KoppecroHeHTCKU cueT
EUK

(HomxHocTs)

(Topmmcs)

OMEPATOP

00O «Ckapren»

Anpec MeCcToOHAXOXeHWA (10p. azipec):
107140, MockBa, Pycakosckas yi., . 13
Appec nna XoppecrnoHAeHIUN:

107140, MockBa, Pycakosckas yi., . 13
VIHH 7701725181

KTIIT 770801001

P/c 40702810100000000867

B AKB «Bantuiickunn Batik Passutus» (3A0)
Anpec 6axxa: 121099, Mocksa,

1-b11 Hukonowenosckwn rep., . 6, cTp. 1
Kopp./c 30101810500000000769

BUK 044583769

~

ATEHT
OO0 "OaHcTten"

Anpec MecToHaxoX[eHus (top. afpec)
196158, r. CaxkT-lNeTepbypr MockoBckoe L., A4. 5, nom. 2

MecTo rocyfapcTBeHHOWN permcrpaumm
r.CaHkT-MNeTepbypr

IaTa rocynapcTBeHHOW perucTpauum

« 16 » 12 2008 T.
OI'PH 1087847021635
VIHH 7810540600 KIII1781001001

PacueTHbin cueT 40702810619000004824
Haumenosanune barika OAO «BbaHk «CaHkT-TeTepbypr»

KoppecrionpeHTckuit cueT 30101810900000000790
ENMK 044030790

[eHepanbHbIN AnpekTop
(HomxHocTs)

/ Oanunos O.A.

(Topmmcs)



Mpunoxexne N21
k JoroBOpy Ha OKa3aHue YCnyr cBAsu Ne
OT « » 20 12 Tropa, 3axmodyeHHomy mexzny OO0 «Ckapren» u

3asBneHue Ha 3aknoyeHue [loroBopa

Knuent

(HanmeHoBaHUe)

CBUAETENbCTBO O perncTpaummn
VHH KIIIT

A,u,pec MECTOHaXOXOeHUA
(ropupmueckun appec)

B nuue

(Donxtoctb 1 @.J.0. eAUHONUYHOTO UCIIOJIHUTEIILHOTO OpraHa OpraHu3aLyi: FeH. ANPeKTop U T.IL)

JencTByO1Eero Ha OCHOBaHU
ITopyuaer

(®.M.0. noBepeHHOro NM1A)
[acriopt Cepusa Homep ITaTa BbIOAUM « » I.
Kem BbimaH
3axmounTb ¢ 000 «Crapren» [JoroBOp Ha okasatue YCIyT CBA3U C IPaBOM ITOAITUCU APYTUX HEOOXOAUMBIX AOKYMEHTOB.
1. Metop pacuetos: [v] KpeoutHslit
2. Tapnd: Yota Busnec
3. D7NeXTPOHHbIN afipec A7l [OCTaBKY ayTeHTUPUKALMOHHDBIX IaHHbIX U cueTa:
4. locTaBKka cueTa:

[13akasHbim nucbmom no appecy:

MHpexc T'opon, V.
ITom Kopr. STax Od. Kop,

[CJKypbepom (1o r. MockBa — B ipefienax MKAJ, 1o T. CaHkT-TleTepbypr — B ITpefieniax ropoza, Kpome
TOPOACKUX MYHULIUITANIbHBIX 06pa3oBaHuiA, 1o T. Ya — B ITpefierniax ropopaa, o I. Coun — B Ipefenax oT Anjepa fo Jlaromblca,
o . KpacHozap — B ITpefienax ropofa v 20 KM OT TOpozia) ITo afpecy:

MHpexc T'opon, Vn.
ITom Kopr. STax Od. Kop,
®MO oTBETCTBEHHOTO , KOHTAKTHbIN TenepoH

CTOMMOCTb YCI1yTU IO [OCTaBKe cueTa onybnvkoBaHa Ha OPULManbHOM CalTe U ABISETCA HEOTbEMJIEMON YaCTblO HACTOSILETO
IoroBopa. CBOEBpeMEHHYIO OTIIATY CYETOB FapaHTUPYEM.

[TopnTBEPX7al0, YTO O3HAKOMIIEH U COTTIACEH C TpeboBaHMAMM IT. 14 [TocTaroBneHus [IpasuTenscrsa PO N2 538 ot 27.08.2005 T.
0 HeobXoOAUMOCTV ITpefocTaBnerus 1o 3ampocy OO0 «CxrapTen» CItucKa 1nll, UCIOb3YIOWMX OKOHeYHOe 060pyoBaHue
I0PUANYECKOTO JIN11A, 3aBePEHHOTO YIIONIHOMOYeHHbIM ITpeLjCTaBUTETIEM I0PUINIECKOTO JIN1a, B KOTOPOM yKa3aHbl UX
baMuIvK, UMeHa, OTYECTBA, MECTa XWUTEIbCTBA U PEKBU3UTbL OCHOBHOTO JIOKYMEHTA, YA0CTOBEPSIOLLETO TNYHOCTD.

(DomxHocTb) (TTopmmcn) (Gamunus 1.0,
(DomxHocTb, PUHAHCOBBIN OTHEN) (Moprmcy) (®amunus 1.0.)
MIL « » 20 12 T

BusHec-mmapTHep: OO0 «CkapTen»_[PKK_CM6_00O0 «faHcTen»

(HaumeroBaHue)
OtmeTku Omepatopa KK
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